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Overview

The MYOB Advanced Customer Portal provides a simple interactive B2B communication and e-
commerce service that allows MYOB Advanced Business clients to work and communicate with
their end-customers more efficiently.

Using Customer Portal, your customers can access their account information, create and track
online orders and create and manage support cases—all without picking up the phone or sending
an email. All of these services are available 24 hours a day, 7 days a week.

End-customers given access to the portal can complete the following actions:

Financial Management

e View and update address and contact information
e View and download invoice and payment history
e View and download statements

B2B Ordering

e View a catalogue of inventory items, including stock on hand and pricing
e Place sales orders directly through the customer portal
e View and download sales orders

Case Management
e (Create and monitor service cases and service contract balances

e Publish a knowledge base of articles to improve support interactions

Document Sharing

The Customer Portal provides a secure location to share important content with customers, such
as marketing and informational documents, as well as corporate policies—all without the need to
build a separate webpage.
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Provisioning the Customer Portal

MYOB Advanced business partners can request a portal to be provisioned for their clients by
logging a service request with MYOB with the following details:

Detail Value

Summary “Advanced Business Customer Portal required”
Description Provide the client’s existing service URL

SR Type Feature Request

Product Customer Portal

Area Regular Business

Sub-area Portal

Once received, MYOB will provision the customer portal and notify the partner once this available
for configuration and use.

Note: The URL of the customer portal will be https://clientsite-portal. myobadvanced.com
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Configuring the Customer Portal

Basic configuration of the customer portal is completed by carrying out the below steps in both
the ERP site (ERP) and the portal site (Portal).

Note: Full configuration documentation for the Customer Portal is available in the user

guide of MYOB Advanced.

1. Login in to the main ERP site and navigate to the Enable / Disable Features page
(CS10.00.00) and choose which features you want active in the customer portal.
#| Customer Portal

#| B2B Ordering
¥ Case Management on Portal
#| Financials on Portal

2. Determine which ERP users will have administrative access to the customer portal.

Note: Users with portal admin access can access the configuration settings of the

customer portal and created / edit / delete the wiki articles displayed.

Navigate to the users page (SM.20.10.10) and ensure the relevant users have either the
“Portal Admin” or “Administrator” user role assigned.

|||"I Ilnnilhu(n Organisation Finance Distribution Configuration System Help

Settings User Security Row- Security Document Management Email

User Security 4 £ NewYork - Users
Search (2l + ¥ 1€ £ > > Login As User ~ Membership ~ Reset Password
" Usemame Andrews - Andrews, Michael Status
~ Manage p— 7
Guest Accoun e E s

1 Users License Status:

User Roles Type £

User Types Linked Entit Michael Andrews, Mr. £

ess Rights By Screen First Name Michael
Access Rights By Role Last Name Andrews
Partner Support .
Email MAndrews@Rapid-Byte com

~ Explore Comment Michael Andrews

Access History P
+ Process Roles | License Types | Statistics P filter External Identities = Personal Settings

Certificate Replacement c [ |
~ Print B Selected Role Name Role Description

Licence Usage Entry Entry Clerk

User List Field-Level Audit Role that can access Field-Level Audit

Role List Financial Financial Controller

Access Rights By Scree

oe s e Guest External Guest Role
Access Rights By Role
d Internal User Allows the user to change personal settings, a

~ Configure MAIN Users MAIN Users

Security Preferences Management General Management

Encryption Certificates

OfficeAdministrator Office Administrator
| W Portal Admin Access to portal configuration |
Portal User Portal user

3. Login to the customer portal as a portal administrator to complete initial configuration of
the portal.
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4. Navigate to the Portal Preferences form (SP.80.00.00) in the Configuration menu.
i Select the branch of the ERP site that portal users will have access to.

ii. Enter the hex code of the colour to be used as primary colour of the customer
portal.

_/nPortaI Preferences  x Y|

L C' | @ https://demo-portal.myobadvanced.com/Main.aspx?CompanylD=Demo+Company&Screenld =SP800000

|||I" Rapidbyte Accounts Support Orders Documentation Cenfiguration

Administrator Knowledge Base Management
Search
A < Portal Preferences
L3
~ Portal Site Management
| Portal Preferences General Settings  B2B Ordering Settings
Activate License
Request Profiler * Portal Site Branch MAIN
Automation Notifications Home Page Demo Company
CRM Setting
- Customisation
Default Case Class:
Customization Projects Pricrit Medium
Case Activity N jon Template
- Access Management
A g Default Contact S8, DEFAULT
Access Rights by Screen
Access Rights by Role =D
Identity Provider Preferences Portal External Access Link hitps://demo-portal. myobadvanced.com/
Portal Primary Celour (hex).

Note: You can also see the URL of the portal here and in SM.20.05.05 of the ERP site for

future reference. This URL is used in automated emails to customers such as
welcome emails and password recovery emails.
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5. If you have enabled the B2B Ordering feature, an additional tab is available to configure the
default ordering behaviours of the portal.

Sales order type: You can select the type of the sales order to be generated when
the customer makes an order.

Warehouses: You can select which warehouses will be available for the portal
users, what warehouse is used for ordering stock items by default, and what
warehouse is used for ordering non-stock items by default. When they are making
an order, your customers will be able to leave the default warehouse or select a
warehouse from the list of available warehouses.

Whether the quantity of items in stock should be visible for your customers.

If you want to place orders only in the UOM specified for sales, select the Allow
Only Sales Unit for Purchases check box.

You have the ability to add the image that will appear if a particular item in the
catalogue doesn’t have an image.

=] -
Portal Site Manogement
1 Portal Prefecences 3eneral Settings | B2B Ordermg Settmgs
i e Def g
sA 7 : BROWSE  UPLOAD
C
: o
o
- Acc gemen
tar Goods in Transit =
OUTSOURCE  Outsourced warehouse
RCOS01 INDE sklad 1
RCOS02 INDG sklad 2
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Customising the Welcome Page

The welcome page is a pre-defined wiki article called web_site (SP_00_00_00). This article can be

edited by portal administrators using the standard wiki edit controls.
Note: You can replace the welcome page with another wiki article of your choice by

changing the portal home page in the portal preferences page (SP.80.00.00), but if
the selected article becomes unavailable for any reason, the system will revert to

the default wiki article

1. Use the pencil icon # to edit the contents of the wiki article.

- Finance

- Comacss

2. Replace the content with your own personalised content in Wiki or HTML format and save.

=& & ]

L=/ & Velcome to RapidE, x Yo
‘demo-portal myobadvanced.com/M

€ C | By
]
i Rapidbute

Search O W
4 O Wek

Accounts  Support  Orders  Documentaton  Ganfigurabion

S0

Solutions for bigger w

business: ERP software;
payroll and HR

Helping you shape your future with ERP Software

071052015 1127  Andrews@Demo
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Maintaining the Item Catalogue

You maintain the item catalogue that is available for purchase on the Customer Portal directly
from the ERP site using the standard functionality of the inventory module. By assigning an item

sales category to an inventory item, you both categorise the item and include the item in the
online catalogue.

Managing the online catalogue includes completing the following tasks for each inventory item,
which you perform by using within the ERP site:

1. Configuring inventory items before you present the items in the online catalogue, including
adding extended descriptions for the items and uploading item images (IN.20.25.00)

Destribution
Invertary
Inventory q 2 New York - Stock lems
arth - + P F K < > 2
ra 3 I e * Imeent rocomssos )
I Lat Attrve
= Enter Samsecng moniter 197
% | PriceiCost Info Warshouse Details  Vandor Detals | Attributes  Packa
Astributes E BROWSE  UPLOAD
+ Manage
I Stock Hems
Sales Catgories
¢t =
= Explore
¥ ? Monitors

Inventory 4 3 MNewYork = Siock ltems
Search B -~ + G- ® K < > 3 i
I 1 4 et o ' 1 PODOMS S04 - Samseong monite 19
Actve
- Enter Sanssong monmlor 197
— = Paagagh - = r u- A- #- E- | H ® {® @ Insedt Layot Tables

Conveniently adjust monitor height, tilt and perspective
+ Manage
] 5‘]‘0&"! Imns" .

e alio

- Explore
3
. The Samseong LED Business Monitor 3A450 has been designed to help boost work efficiency. delivering a tailored experiens
ensures that the screen can always be set at the optimal eye level, which enhances the visual experlence while also helping
and pivet capabilities, which not enly Increase comfort levels but also introduce new ways of working. The 54450 Menitor cas
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2.

3.

Forming the multi-layered catalogue structure by adding, deleting, and organising sales

categories (IN.20.40.60)

Distribution

Inwentory
Inventory 4 © NewYork - ltem Sales Categories
e -
Categories
rFd | 3 (T o + + + ¥
%
-y Demao Company
Monitors

I ltem Sales Categories

3

Manitors Paront Cat Demo Company
Cotegory Members
C + X D X [ Additems |l
PERIFERY Active

POODMLGO14 LG mondor 147

POOOMLGE LG mondor 197 PERIFERY Actrew
POOOMSS019 Samseong maonitor 197 PERIFERY Actrie

Assigning sales categories to inventory items, thus adding the inventory items to the

catalogue (IN.20.40.60) or (IN.20.25.00)
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Setting up Customers with Access to the
Customer Portal

Once the customer portal is configured and ready for use you can begin setting your customer
contacts up with a user account for login.

Complete these steps to create a user account for a contact:

1. Open the contacts page (CR.30.20.00) and select the desired contact.
Navigate to the User Info tab to create a user account.

Select a user type, the default “Unrestricted External User” already exists.
Specify a login name, this will default to the contacts email address.

Allow the system to self-generate a password, or create a unique password.
Specify the level of access the user has in the portal.

ouhkwnN

e " Lo @] 5 |
f = Contacts *

L C | 8 hitps://dema.myabadvanced.com/ (W[ 182))/Main.aspx?Compa

Customer Management 4 O HNewYok » Contacs

- Enur W Active r - Mot Validated

Dintis Usar

7. On save an email is automatically queued for sending to the contact advising of their
username, password and login URL.

Note: This email can be personalised by editing the “User Welcome Notification”

notification template in page SM.20.40.03
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8. A copy of the email sent is recorded as an activity against the contacts user record in

SM.20.10.10.
B hrrps://demo.myobadvanced.com/(W(10182])/page 306015 aspa?timeStamp= 210ba2bh 2fd4faf4 1505764694 55945257 D605 & PopupPanel = Or
Mew York Email Actiity [) Notes  Files Halp =
L | ] Actions -
Firom Admisistrasoe

e beowniisomewherne con

elcome 1o the sysie

Message Details

(MYOB] Advanced ™

Welcome to MYOB Advanced

Hello Claveland,

Your MYOR Advanced user account has been created. Flease log in using the following credentials:

LRL: https://d portal, bad d.com/
Uisername: cbrown@®somewhere.can
Password: ocM@joCg

Love Your Work

Note: This process creates a new user account in the ERP system linked to the contact.
This user account is an external user account and cannot be used to login to the
ERP site. The user account can also be created from the Users page (SM.20.10.10).
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Adding Wiki Pages to the Customer Portal

Management of the customer portal wiki can be completed by a portal administrator from within
the customer portal.

A portal administrator can complete the following basic tasks:

e Add new site map nodes, sub-sections and wiki pages to different areas of the portal
e Edit existing wiki pages
e Remove wiki pages

Management of the wiki and portal site map is done via the various configuration screens within
the customer portal.

Adding a wiki to the Documentation section of the portal

1. Open the wiki management page (SM.20.20.05) and create a new wiki to hold all the
relevant articles.
2. Select the appropriate site map location.

Note: By default, the portal users and portal admin roles have their access revoked for

new wikis. This should be changed to ensure portal admins can create the content
and portal users can see the content.

Z Wiki

B -~ + ¥ K < > ] ClearWiki DITA ~

D Marketing Site Map Location Documentation
" Name Marketing Site Map Title Marketing
" Approval Group Article Type Article
Require Approva Created by matt sealy @myob.com
Approver ID Created 13/05/2015 02
Heold on Edit Template
Style WikiWebSite Print Template
Print WikiWebSite
Default Site Map Tag
Public Virtual Path
Access Rights Tags  Scripts  Locales
c ol
Role Guest Description Access
Role Rights
B Intemnal User O Allows the user to change personal settings, a... Revoked
MAIN Users MAIN Users Revoked
Management General Management Revoked
OfficeAdministrator Office Administrator Revoked
Portal Admin Access to portal configuration Delete
Portal Cust Admin v Portal Customer Admin View Only
Portal User v Portal user View Only
ReportDesigner Report Designer Revoked
Sales Sales Manager Revoked
Wiki Admin Wiki Administrator to set other users access ri... Delete
Wiki Author Rele provides access rights for creating Wiki a...  Edit
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Adding Additional Companies to the
Customer Portal

The customer portal, once deployed, is available for all company files that exist at the time of
deployment.

At the time of release, it is not possible to add to or remove a company from this list via a setup
screen in the product, however, if a customer does want to add additional companies, or remove
any existing companies from the list of available companies in the portal they should log an Archie
request to alter the provisioned state of the portal, providing a list of company ID’s to add or
remove.

Note: Configuration of this list by the business partner or customer will be available in a

future release.

MYOB Advanced Business | Setting up the Customer Portal Page 12 of 12
Copyright 2015 MYOB Technology Pty Ltd.



	Setting up the Customer Portal
	Overview
	Financial Management
	B2B Ordering
	Case Management
	Document Sharing

	Provisioning the Customer Portal
	Configuring the Customer Portal
	Customising the Welcome Page
	Maintaining the Item Catalogue
	Setting up Customers with Access to the Customer Portal
	Adding Wiki Pages to the Customer Portal
	Adding a wiki to the Documentation section of the portal

	Adding Additional Companies to the Customer Portal

