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Welcome to the Acclaim Group newsletter — September 2007. In this is-

sue:
IMPORTANT! Daylight Savings
External Hard Drives - This day and age a must have!
Exonet tip of the month
Maintenance Agreement

DAYLIGHT CHANGES SEPTEMBER 2007

New Zealand will extend daylight saving a week earlier than usual. This will commence
on the last Sunday of September until the first Sunday in April.

A number of Microsoft products require updates for the new Daylight saving times.
Please contact Acclaim on (09)415 0984 or Speak to your Acclaim Technician. You can
also visit www.microsoft.co.nz/timezone

EXTERNAL HARD DRIVES

External Storage for back up, media and Valuable data. This is what every company
needs for this day and age.

For Photos, music, videos and Important files. Make Extra room and Back them up
safely. Ask about them today!

Premium Edition Essential Edition Portable

Small and elegant, easy to use.
Stacks horizontally and allows two or

—— -

Smart Design - Less space on
your desk, can stack horizontally

Easy, smart and Ultra Portable.
This is light and rugged and requires
no external power adapter.

and allows two or more to stack
together *
WD 250GB USB 2.0 7200 rpm, WD 120GB USB 2.0
8MB cache 3.5 Essential Edi- 5400rpm, 2MB Cache,
WD 320GB USB 2.0 Fire wire 400, ~tion External Hard drive. 2.5” Portable Passport

7200 rpm, 8MB Cache 3.5” Premium ST ECIAL PRICE: $195 + GST  External Hard drive.

Edition External Hard drive. SPECIAL PRICE:
* SPECIAL PRICE: $302 +GST * $210+GST




Exonet Tips and Tricks # 11

Changing the field order of your Exogrid

Did you know that you can change the order of the fields on your Exogrid screen?

1. Click on the field that you would like to move i.e. Name and a little blue triangle will appear on
to the right of the field. You can now move this field either to the left or right as you choose.

2. To save these settings, right click on the Exogrid header bar and several options will appear.
Select the ‘Save column settings’ option.

Extra tip - by clicking on the header of each column you can change the way the information is
sorted! Try it out!
Exogrid header bar
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Has it been a while since we last saw you?

Here at Acclaim we offer a Site Maintenance Agreement. The agreement is for the purpose of preventative maintenance and system standardisa-
tion and covers the following tasks to be addressed on a monthly basis:

Check backup operation and integrity. Perform trial restoration of data and check backup media.
Checking operation and updates of anti-virus systems on all PC’s.

Installation of security updates and patches systematically upon release.

Systematic scans for Spyware and Malware.

Monitoring of system event logs and advising client on potential issues.

Optimising systems for improved performance.

Implementation of general system updates and software upgrades.

Monitoring / maintaining a system-wide approach to standardising software.

Preventative maintenance of both hardware and software on all PC’s.

Monthly reporting of system status

You can choose from one of the options we already have, or if you have special requirements one can be arranged to suit your needs. Please don't
hesitate to talk to one of the ACCLAIM team today to arrange a plan that suits you best! It gives you the piece of mind knowing someone is
checking your System on a regular basis.

CALL ACCLAIM TODAY: (09) 415 0984




